AMT
PRIVACY POLICY - Singapore

Amalgamated Metal Trading (Singapore) Pte. Ltd. (“AMT Singapore”, “we”, “our” or “us”) is
committed to protecting your personal data in accordance with applicable data protection laws,
including the Singapore Personal Data Protection Act 2012 (“PDPA”).

This Privacy Policy applies to personal data that is in our possession or under our control, and
personal data which is collected, used, disclosed and processed by us in Singapore. It explains
how we may collect, use, disclose and process personal data, including in the following cases:

. you have had contact or interacted with us for business purposes, including in
connection with products and services provided by us, or where applicable, any of the
AMT Group Entities (as defined below);

. you use Amalgamated Metal Trading Limited’s website that links to this Privacy
Notice, Home - Home - Amalgamated Metal Trading Limited (the “Site”);
. your personal data is provided to us by any of the AMT Group Entities or other parties

such as service providers, a customer or vendor of any of the AMT Group Entities, or
other organisations;

. you otherwise interact or engage with us such as when you visit our premises, attend
our events, or submit information to us.

Please refer to our Cookie Policy which provides information about our use of cookies via the
Site.

This Privacy Policy supplements and does not supersede or replace any specific terms and
conditions which may be applicable to your relationship with us or which may govern how we
collect, use, disclose and process your personal data, and any consents you may have previously
provided to us.

In this Privacy Policy:

. “AMT Group” means Amalgamated Metal Trading (Singapore) Pte. Ltd, Amalgamated
Metal Trading Limited and Amalgamated Metal Trading (MENA) Limited;

. “AMT Group Entity” means any entity within the AMT Group, and “AMT Group Entities”
shall be construed accordingly;

. “personal data” means any data, whether true or not, about an individual who can be

identified from that data, or from that data and other information to which we have
or are likely to have access; and

. “you” or “your” means any persons with whom we interact with or whose personal
data we collect, use, disclose or process, including visitors, customers, vendors,
partners, contractors and third parties whose personal data is provided to us.

We transfer personal data internally, including to the United Kingdom, where necessary. Please
see our Privacy Policy - UK on our Website to read how we process your personal data under the
General Data Protection Regulation 2016/679 (‘GDPR”), the UK GDPR and other applicable
privacy laws.


https://amt.co.uk/
https://amt.co.uk/cookie-policy/

We may collect and process various types of personal data depending on your relationship and
interaction with us, and the products and services that we provide to you. This includes the
following:

. Identity data, such as: full name, national identification number (such as NRIC,
passport number and tax identification number), date of birth, gender, country of
residence, nationality;

. Contact data, such as: billing or residential address, email address, and telephone
number;

. Professional data, such as: professional background, and information relating to
professional profile such as directorships;

. Registration and background data, such as: full name, date of birth, gender, country,

nationality, username, criminal and offence records, adverse media, any Know Your
Customer information that we may collect, and any other personal data provided
when an account is registered with us or any AMT Group Entity;

. Financial data, such as: bank account details, partial payment card details and credit
history;

. Transaction data, such as: details about payments made between you and us, and
details of the products and services purchased from us or any AMT Group Entity;

. Profile data, such as: account username, password, contact preferences, feedback and
survey responses, and the content of any messaging you send using any enquiry form
on the Site;

. Communication data, such as: the content of any messages, emails or calls made to
us, including records, orders placed and confirmations of transactions requested;

. Technical data, such as: your Internet protocol (IP) address used to connect your

computer to the Internet, login information, browser type and version, time zone
setting and location, ISP and/or mobile carrier, browser plug-in types and versions;

. Marketing data, such as: marketing preferences and service communication
preferences;

. Video, audio and physical access data, such as: CCTV and video recordings and details
of your visit to our premises;

. Other data, such as: any other personal data we receive from you or on your behalf or

from any third party.

We collect and process personal data about various individuals, including the following:

. Customers: We collect and process your personal data in connection with the products
and services provided to you by us and where applicable, any AMT Group Entity.
. Vendors: If you are one of AMT Group’s vendors (including if you are one of our

vendors), we may collect and process your personal data in connection with your
relationship with the relevant AMT Group Entity.

. People who work for AMT Group’s customers or vendors or are related to or associated
with AMT Group’s customers or vendors: If you work for one of AMT Group’s customers
or vendors or are related to or associated with AMT Group’s customers or vendors



(including if your organisation is our customer or vendor), we may collect and process
your personal data in connection with your organisation’s relationship with the
relevant AMT Group Entity.

. Site visitors: If you are a visitor to the Site or register an account on the Site, we will
collect and process your personal data in connection with your interaction with us
and the Site, which may include the specific pages visited, your IP address, and device
details (screen size, operating system, etc.).

. People who contact us with enquiries: If you contact us with an enquiry or complaint
through the Site or other method, or provide any feedback to us in our surveys and
feedback forms, we will collect and process your personal data in connection with
your interaction with us and the Site.

. Visitors to our physical offices: If you attend our physical office, we may process
personal data in connection with your visit and any enquiries you may make. For
example, CCTV footage may be collected for security purposes.

. Event attendees: If you attend an event organised, facilitated or sponsored by an AMT
Group Entity (including by us), we may process personal data about you in connection
with your attendance at the event. For example, we may ask you to complete a
registration or feedback form, or other document relating to the event.

We may collect and process personal data about you or relating to you in various ways, including
the following:

. if you register to become a customer of the products and services provided by us or
where applicable, an AMT Group Entity;
. if you are an employee or are otherwise related to, affiliated or associated with (e.g.

directors, representatives, employees, shareholders, beneficial owners, authorised
persons, persons exercising control) an organisation that is or registers to become
our customer or where applicable, a customer of an AMT Group Entity, then that
organisation may submit your personal data to us. Similarly, if you are a customer of
an introducing broker, the introducing broker may disclose your personal data to us;

. from any of your or your organisation’s activities in connection with your or your
organisation’s use of the products and services provided by us or an AMT Group Entity
(where applicable), and interaction with us or an AMT Group Entity;

. when you respond to our request for personal data, or when you submit any document
to us;

. if you send us a message or correspond with us by telephone, in writing or otherwise;

. administering and operating customer accounts;

. when you are within our premises;

. when you attend events hosted, facilitated or sponsored by us or where applicable,
an AMT Group Entity;

. from any of the AMT Group Entities;

. through cookies and other technologies, as you visit the Sites. For more specific

information about our use of cookies and web technologies, please see our Cookie
Policy;



. from third parties, such as exchanges, banks, analytics providers, data brokers, third
party directories, business partners, vendors, our corporate customers or other
contractual parties;

. from publicly available sources (such as media reports, online registers or directories)
or that you or a third party may otherwise make publicly available (for example
through speeches at events, publishing articles, other news stories, or on social media
platforms); and

. when you send your personal data to us for any other reason or if your personal data
is provided to us by third parties (such as agents, vendors, contractors or business
partners).

If you provide personal data of another individual to us, (a) you will be responsible for informing
the individual that their personal data has been shared with us and that this Privacy Policy will
apply, and (b) you represent and warrant that you have obtained the necessary consent(s) from
the individual or are otherwise legally entitled or authorised under applicable laws to provide
their personal data to us, and for us to collect, use, disclose and process that personal data in
accordance with this Privacy Policy.

We rely on the personal data provided by you. You shall provide accurate and complete personal
data, and keep us informed of any changes. Failure on your part to do so may prevent us from
providing you with the products and services you have asked for.

To serve you better, fulfil our legal obligations, and to detect and prevent fraud, we may combine
information obtained through various channels.

Depending on your relationship with us, we collect, use, disclose and process your personal data
for various purposes, including the following:

. managing and responding to your feedback, queries and requests;

. conducting credit analysis and checks, screening and due diligence checks (including
know your customer checks, anti-money laundering checks and financial due
diligence) that may be required under applicable laws and regulations or that we or
where applicable, any AMT Group Entity, may have put in place;

. onboarding of customers in connection with products and services provided by us or,
where applicable, any AMT Group Entity;
. providing our products and services or, where applicable, the products and services

of any AMT Group Entity, including daily operations in connection with providing such
products and services;

. administering customer accounts (including identifying and verifying the identity of
account holders, beneficial owners, directors and persons authorised to trade, and
facilitating and terminating customer accounts) and managing relationship with
customers for products and services provided by us or, where applicable, any AMT
Group Entity, including contacting and liaising with customers or representatives of
customers;



marketing products and services provided by us or, where applicable, any AMT Group
Entity, and networking to maintain customer relationships;

improving products and services;

managing administrative, business (including project management) and IT operations
and risk (including analysing and managing commercial risks);

vendor management (including conducting vendor due diligence, managing the
supply of goods and services, contacting and liaising with vendors and
representatives of vendors, and identifying persons authorised to represent or
transact on behalf of our vendors);

finance, accounting, billing, collection and payment related activities;

detecting, preventing and investigating fraud, financial crime, market abuse,
misconduct, security threats and other malicious or criminal activities;

managing the safety and security of our communication, premises, assets and
products and services provided by us or where applicable, any AMT Group Entity;
hosting, managing and facilitating the attendance of events, whether organised by
us, a AMT Group Entity or third parties;

establishing, exercising and defending AMT Group’s contractual and legal rights,
including seeking professional advice;

complying with any applicable laws, rules, regulations, directives, judgments or court
orders, guidelines, code of practice or reporting requirements which are binding on
us or where applicable, any AMT Group Entity, or which we or any applicable AMT
Group Entity have been advised or recommended to comply with;

following any voluntary guidelines or recommendations issued by relevant
governmental and/or regulatory authorities;

monitoring and complying with our and AMT Group’s policies and standards,
conducting audits, and detecting, investigating and preventing any breaches of such
policies and standards;

any business asset transactions (including mergers, acquisitions or asset sales)
involving any AMT Group Entities;

any other purposes relating to or reasonably necessary for any of the purposes above;
and

any other purposes for which we provide specific notice at the point of collection of
the personal data.

Please note we may use artificial intelligence (Al) technologies as part of our operations to
support the handling of personal data. This may include activities such as analysis, decision-
support, and automation, where appropriate and in line with our business purposes and legal
obligations. Where Al tools are used, their outputs are typically subject to human oversight,
review, and interpretation by our teams.

Depending on the purpose of the processing activity set out above, the legal basis for collecting,
using, disclosing and processing your personal data includes one or more of the following:

consent or deemed consent;
to comply with applicable laws and regulations;



. it is necessary to protect the vital interests of a relevant individual or that of another
individual, such as responding to an emergency that threatens the life, health or
safety of the individual or another individual,

. for any specific purposes that are considered under applicable laws to be in the
legitimate interests of an organisation (including under paragraphs 2 to 10 of Part 3
of the First Schedule to the PDPA), such as where it is necessary for any investigation
or proceedings and for us to obtain legal services;

. for our or a third party’s general legitimate interests (including under paragraph 1 of
Part 3 of the First Schedule to the PDPA), including without limitation for any of the
purposes set out in section 4 above, but not for sending you direct marketing

messages;

. in connection with business asset transactions (including under Part 4 of the First
Schedule to the PDPA);

. business improvement purposes to the extent permitted by applicable laws (including

under Part 5 of the First Schedule to the PDPA).

We may disclose your personal data to various parties (where applicable), whether they are
located in Singapore or elsewhere, for the purposes set out above. These parties include:

. any of the AMT Group Entities;
. the organisation that you represent or is related to you;
. third party service providers (such as those who provide applications, functionality,

data processing, storage, archival, payment or information technology services) and
their sub-contractors;

. any parties we may deal with in the course of processing transactions and providing
our products and services, and where applicable, the products and services of any
AMT Group Entity, to you or your organisation (such as exchanges, banks,
counterparties and relevant parties involved in transactions);

. third parties involved in screening and due diligence checks, such as third parties that
provide database checks relating to anti-money laundering and financial crime;

. courts, law enforcement authorities, requlators or other parties;

. professional advisers (such as our auditors and lawyers);

. banks and financial institutions;

. event partners and vendors;

. other third parties, for instance to comply with requests from third parties with

authority to obtain disclosure, to investigate an alleged crime, or to establish,
exercise or defend legal rights;

. any third party to whom we assign or novate any of our rights or obligations, including
a sale of the AMT Group or any of its assets, shares or entities;

o any other party to whom you authorise us to disclose your personal data, or to whom
disclosure is permitted or required by any applicable laws (including the PDPA) and
regulations or court order.



AMT Singapore is a globally active entity. We may need to transfer personal data within the AMT
Group and to third parties, outside of Singapore, in connection with the purposes set out above.

Where we transfer your personal data outside of Singapore, we will do so in accordance with the
PDPA. This includes taking appropriate steps to ensure that the recipient is able to provide the
transferred personal data with a standard of protection that is comparable to the protection under
the PDPA.

We may retain your personal data for as long as the purpose for which the personal data was
collected continues, and until it is no longer necessary for any legal or business purposes.

The security of your personal data is important to us. We take appropriate and reasonable security
arrangements to keep your personal data, as well as storage media and devices on which personal
data is stored, confidential and secure in accordance with our internal procedures, and protected
from unauthorised access, collection, use, disclosure, copying, modification, disposal or similar
risks.

Under certain circumstances, subject to applicable laws, you have the right to:

. access your personal data in our possession or under our control, or enquire about
the ways in which your personal data may have been used or disclosed by us for the
past year. We may charge a reasonable fee for processing any access requests;

. correct any error or omission in your personal data that is in our possession or under
our control;
. withdraw your consent to process your personal data for a purpose you previously

consented to.

While we respect your decision to withdraw your consent, depending on the nature and scope of
your request, we may not be in a position to continue to provide our products and/or services to
you, or administer any contractual relationship in place, which may be considered a termination
of any agreements with us by you. In such an event, our legal rights and remedies are expressly
reserved.

Please note that withdrawing consent does not affect our right to continue to collect, use,
disclose and process personal data where such collection, use, disclosure and processing without
consent is permitted or required under applicable laws.

If the GDPR applies to our processing of your personal data, please see view our UK Privacy Policy
on the Site, which contains details about your rights under the GDPR. If you believe that you have
additional rights under any other applicable laws and would like to exercise such rights, please
contact our Data Protection Officer by using the enquiry form set out in section 11 below.



If you would like to obtain access or make corrections to your personal data or withdraw your
consent in accordance with applicable laws, please submit your request to our Data Protection
Officer by using the enquiry form set out in section 11 below.

In order to facilitate the processing of your request, we may ask for further information relating
to your request, including supporting information to verify your identity.

If you would like to exercise your data subject rights as set out in this Privacy Policy or have any
queries or concerns about the processing of your personal data, your rights, and this Policy, please
complete the Personal Data Request Form on the Site.

This Notice was last updated in July 2026. We reserve the right to update and change this Policy
from time to time, to reflect any changes to the way in which we process your personal data or
changing legal requirements. In case of any such changes, we will post the updated Policy on the

Website or publish it otherwise. The changes will take effect as soon as they are published.



